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e The entry ‘OSI' (AMADEUS: ‘OS’ etc.) should be followed by ‘YY’ to ensure the OSI
information in PNRs with LH-operated code share or marketing flight numbers reaches
Lufthansa. If ‘LH’ would be used an e.g. SK marketing flight number would not be linked to
the PNR on a LH operated flight. The actual tracking ID must be preceded by ‘CP/LH...".

In this case ‘CP/LX..." is not recognized for tracking!

e« To ensure correct tracking the OSI element must be linked to the ticket number (220 or
OAL doc). For automated tickets this link works well but in case of Non-Automated
Tickets the following formats for manual entries of ticket numbers must be used (no blanks
allowed in ticket number!):

In AMADEUS: FH 220-1234567890
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PNR with OSI tracking element for Non PPB/SACP account (example)




